
How to Customize the MiaRec Call 
Summary 

Overview 

This guide walks you through how to customize the Call Summary in MiaRec. 

By the end of this process, you will be able to tailor your call summary prompt to 
extract key details that help you and your team understand each call at a quick 
glance without listening to full call recordings or reading  full call transcripts. 

When to Use This 

Use this process when you need to: 

●​ Update the default call summary prompt to fit your company or team’s needs 
●​ Add custom call summary sections that highlight important business context 
●​ Improve the readability and usefulness of AI-generated call summaries 

Prerequisites 

Before you begin, make sure you have: 

●​ Admin-level access to MiaRec 
●​ A clear understanding of what additional call summary details your team 

needs 

Estimated Time 

Estimated setup time: 5–10 minutes 

 

 



 

Step-by-Step Instructions 

Open the Call Summary AI Prompt Settings 

What to do:​
Navigate to the Call Summary AI prompt settings. 

Step 1: Click Administration 

 



Step 2: Under Speech Analytics, click AI Assistant 

 

 

Step 3: Next to Call Summary, click View Settings 

 



Result: 

The default Call Summary AI prompt opens. You can view the current default call 
summary sections, such as Summary, Solutions Offered by Agent, Call Outcome, and 
Action Items. 



 

Enable Prompt Editing 



What to do:​
Open the Call Summary prompt for editing and enable the override option. Then 
save the editable prompt draft. 

Step 4: Click Edit 

 



Step 5: Select the Prompt Override checkbox then click Save and 

Test 

Result: 

The Call Summary prompt becomes editable so you can test changes to the call 
summary before applying them to future calls. The Test AI Prompt page opens, 



allowing you to select a call to test changes to the call summary before applying the 
new prompt to all calls. 

Test the Custom Call Summary 
What to do:  
Test the custom Call Summary AI prompt in a tested environment before applying it 
to all calls moving forward. 

Step 6: Select a call to use for an experiment 
●​ Choose a call from the provided list to test your call summary changes. 

 



 

 

 

Step 7: Add a Custom Call Summary section under Task Instructions 

What to do: 

●​ Add a new section under the Task Instructions field to capture the information 
you and your team needs. 

●​ Use markdown formatting if needed 
●​ To add a bullet point, enter (- ) before the text 
●​ To bold a word or phrase, place two asterisks ** before and after it 
●​ Example section: - **Customer need** 



●​ Example description: The primary reason for interest, including emotional or 

practical pain points 

 

Result: 

The AI Prompt Task Instructions include the new custom section that instructs the AI 
to include that specific information in the call summary. 



Step 8: Click Test 

 

What this does: MiaRec will run a test on the call for you to confirm the customized 
call summary produces the expected results. 

 

 



Step 9: Review the new generated call summary 

What to do: Confirm that the new custom section results are satisfactory. 

 

Result: 

MiaRec generates an updated call summary that includes both the default sections 
and the custom section you added. 



Save the Final AI Prompt 

What to do:​
Save the customized Call Summary AI prompt after confirming the test output is 
providing the desired results. This will apply the custom Call Summary to all calls 
moving forward. 

Step 10: Scroll to the top, click AI Prompt 

 



Step 11: Click Save AI Prompt 

 

 

 

 

 



Result: 

The customized Call Summary AI prompt is now saved. This is confirmed by the 
“Data saved successfully” message above the Save AI Prompt button.  

All calls moving forward will be analyzed using the updated customized Call 
Summary AI prompt. 

 

 



Best Practices 

Follow these best practices when setting up Call Summary prompts: 

●​ Test your call summary before saving it as final to confirm the formatting and 
output are satisfactory. 

●​ Use markdown formatting, such as (- ) for bullets and **Bold Text** for bolded 
words or phrases, to improve readability. 

●​ Add only sections that are essential for your team to quickly understand the 
overall call summary. 

●​ All Call Summary customization happens in the Task Instructions section and 
not the Task Inputs section.  

●​ Do not edit the Task Inputs section of the Call Summary AI prompt, because 
it supplies the AI with the call transcript and additional metadata needed to 
generate accurate call summaries. 
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