
MiaRec
Hosted Call Recording 

for Broadworks Platform



MiaRecAbout MiaRec, Inc.

Founded in 2007

Located in San Jose, California

1000+ customers worldwide: 

Service Providers, SMB, 

Financing, Healthcare
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MiaRecOur customers

ŀƴŘ Ƴŀƴȅ ƻǘƘŜǊǎΧ
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MiaRecaƛŀwŜŎ ƛǎ ŀΧ

ÅMulti-tenant

ÅCloud-ready

ÅCall recording

ÅQuality management (agent evaluation)

ÅScreen recording solution
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MiaRecBroadWorksintegration

ÅSIPREC interface

ÅInteroperability test passed 

with BroadWorks 19.sp1

ÅOfficially validated by Broadsoft

www.miarec.com 5



MiaRecHosted call recording
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MiaRecOn-premise deployment
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MiaRecMulti -tenancy
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ÅMultiple tenants share hardware 
resources

Å¢ŜƴŀƴǘΩǎ Řŀǘŀ ƛǎ ǇǊƻǘŜŎǘŜŘ ŦǊƻƳ 
unauthorized access

ÅAudio encryption per tenant (optional)



MiaRecMulti -tenancy
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TENANT

GROUPS

USERS ROLESEXTENSIONS

Example roles:

ÅTenant Administrator

ÅGroup Manager

ÅAgent



MiaRecMulti -ǘŜƴŀƴŎȅ όŎƻƴǘƛƴǳŜŘΧύ
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Dashboard
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Search calls
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Categorize (tag) calls
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Call notes
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