- Hosted Call Recording
M IaReC for Broadworks Platform




About MiaRec, Inc. MiaRec

Founded in 2007

Located in San Jose, California

1000+ customers worldwide:
Service Providers, SMB,
Financing, Healthcare




Our customers MiaRec
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A Cloud-ready

A Call recording

A Quality management (agent evaluation)

A Screen recording solution




BroadWorksintegration MiaRec

“® broadsoft
A SIPREC interface TechnologyPartner

A Interoperability test passed
with BroadWorks 19.spl

A Officially validated by Broadsoft




Hosted call recording MiaRec
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On-premise deployment MiaRec
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Multi -tenancy MiaRec

A Multiple tenants share hardware
resources

AcSyYylyiQa RIFOGF A& LI
unauthorized access

A Audio encryption per tenant (optional)




Multi -tenancy

EXTENSIONS

TENANT

GROUPS

MiaRec

Example roles:

A Tenant Administrator
A Group Manager

A Agent
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@ MiaRec @ Dashboard () Recordings |l Reports £ Administration & admin ~

Administration

& Users Management v Tenant «MaxiServe» faetere Tansnt
» Tenants
Tenant Name:  MaxiServe
» Groups Timezone:  default
» Users Delete calls after:  Never
» Roles
Users Groups Roles Extensions

» Extensions

@ Agent Evaluation < + Add User [ 3T 37N IR 0-140f14 < >

£ System Configuration < O  USER NAME TENANT - GROUP ROLE EXTENSION
& System Management < 0O Alaina Craft MaxiServe - Sales Department Agent 12444001011
0O Alfreda Penton MaxiServe - Sales Department Agent 12444001008
O Bernita Smeltzer MaxiServe - Sales Department Agent 12444001006
() Brooks Calvin MaxiServe - Sales Department Agent 12444001003
O Claribel Priest MaxiServe - Sales Department Agent 12444001010
0O Danika Buskirk MaxiServe - Sales Department Agent 12444001002
() Kareem Guttierrez MaxiServe - Claims Agent 12444005002
() Lela Ruybal MaxiServe - Sales Department Agent 12444001005
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Dashboard

@) MiaRec @ Dashboard [JRecordings |ail Reports £ Administration & admin ~

Dashboard
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Search calls

@) MiaRec ‘@ Dashboard [ERecordings lul Reports & Administration & admin ~

Recordings

ALL CALLS ACTIVE CALLS MY CALLS BY USER NOT ASSIGNED TO USERS BY CATEGORY

] Select a Date Range Selecta | B Search a Text Search -
. Q
X Delete Categories ~ 0-20 of many € 2>
:
0O USER DATE TIME admin TO CATEGORIES
Antonie Parker
O Yahaira Leon Today 9:59 PM Leon) 8859331043 &3]
Back Office
O Lynn Lafever Today 9:58 PM Aline Barlebaugh fever) 2945026858 B
O  Tracy Hash Today  9:56 PM Avery Mckoy 21311005004 (Tracy Hash) =2
) llla Crane ) —
O Yahaira Leon Today 9:55PM 21311001008 (Yahaira Leon) 23
| Lvnn Lafever T
O Antonie Parker Today 9:55PM 5:52 7240158230 21311003000 (Antonie Parker) &5
O Peg Acre Today 9:54 PM 0:32 8593862284 21311001003 (Peg Acre) &5
O Tracy Hash Today 9:53 PM 0:10 21311005004 (Tracy Hash) 6156106009 £
O Alberta Seifried Today 951 PM 31:35 50397368955 21311001009 (Alberta Seifried) &5
O Josef Mock Today 9:50 PM 2:04 3663761736 21311001004 (Josef Mock) &5
O Yahaira Leon Today 9:50 PM 3:22 21311001008 (Yahaira Leon) 2212520080 £
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Categorize (tag) calls

@ MiaRec @ Dashboard B Recordings [l Reports %k Administration & admin ~
ALL CALLS ACTIVE CALLS MY CALLS BY USER NOT ASSIGNED TO USERS BY CATEGORY
= Select a Date Range Select a User or Group v Search a Text Search ~
% Delete Categories ~ 0-20 of many < >
O USER Q JURATION FROM TO CATEGORIES
O Back Office
O David 21 102 8662367979 Sales Lead
¥ Lead
O David O Lead/Won 10 102 8662367979 Sales
O  David U Lead/Inprogress (22 102 8662367979 Lead Sales
O Lead/Lost
()] Dakol 12 4772420007 21311001007 (Dakota Vialpando) Technical Support
™ Sales
O Dakol O Technical Support 146 3314291406 21311001007 (Dakota Vialpando)
O Alber| 146 213110010009 (Alberta Seifried) 8923553624
Apply
O Dakota Vialpando Jan7,2015 20:27:24 0:.03 1288769878 21311001007 (Dakota Vialpando) Technical Support
O Justin Frost Jan7,2015 20:23:29 0:21 4994645761 21311002102 (Justin Frost)
O Gwyn Brace Jan 7, 2015 20:19:43 0:16 4325482861 21311005100 (Gwyn Brace)
O Idalia Alligood Jan 7, 2015 20:14:53 0:24 4979922902 21311001006 (Idalia Alligood) Technical Support
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Call notes




